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ZixAccess™

Access the Benefits of ZixDirectory
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ZixCorp has become the leader in email encryption services by offering superior 
technology to the nation’s most influential institutions. ZixAccess provides 
secure, transparent communication to those institutions and your most valuable 
customers and partners. Enabled through ZixDirectory® – the world’s largest 
email encryption network – ZixAccess automatically decrypts inbound email 
from ZixCorp users and provides transparent communication with no password 
required. Transparent email encryption services remove the extra steps of push 
and pull messaging to improve productivity for all your email users. 

The Value of the ZixDirectory 
ZixDirectory includes tens of millions of members, increases at approximately 
100,000 members per week and has the power to manage the encryption 
keys for every email address in the world. ZixDirectory is housed in the ZixData 
CenterTM, an industry-leading facility with the highest standards, including 
SysTrust certification, PCI Level 1 DSS version 2.0 compliance, SAS-70 Type 
II accreditation and 99.99% availability guaranteed in ZixCorp service level 
agreements. By leveraging ZixAccess, you are automatically enrolled in the 
ZixDirectory and instantly benefit from transparent email encryption with other 
ZixCorp users.

Lexicon Scanning 
In addition to the advantages of transparent inbound communication, 
ZixAccess provides improved visibility for sensitive outbound email. ZixAccess 
features the capability to automatically scan all outbound email with 
ZixCorp’s proven lexicons. As a second line of defense against unsecure 
sensitive information in transit, ZixAccess will report all outbound risks to 
your security or compliance officer.

Enhanced User Productivity 
ZixAccess eliminates the need for internal employees to click on a link or 
attachment and enter a password to access messages encrypted by other 
ZixCorp customers. ZixAccess automatically decrypts the messages after they 
enter your secure network, making it possible for employees to read the 
message directly in their inbox without a password. If your employee replies 
to a message from a ZixCorp customer, ZixAccess can ensure the message is 
encrypted before it leaves your network, maintaining the confidentiality of 
the contents. 

Who uses ZixCorp Email Encryption 
Services?

■	 Federal banking regulators, including 
FFIEC

■	 More than 30 Blue Cross Blue Shield 
organizations 

■	 Health insurers protecting data for 
more than 70 million people

■	 More than 1,200 U.S. hospitals

■	 More than 1,600 U.S. financial 
institutions
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Quick and Easy Implementation 
ZixAccess is installed in only a few hours and offers instant access to all its 
benefits without the need for user training or any extra steps. Maintenance 
and support are included with the solution, minimizing the burden on your 
company. With the solution in place, any upgrades to other solutions in the 
ZixCorp® Email Encryption Services are easy to apply. 

Benefits
■■ Access to tens of millions of ZixDirectory members
■■ Transparent decryption with no password required to view secure email
■■ Increased visibility into sensitive outbound email
■■ Easy upgrade to ZixGateway® outbound email encryption

Features
■■ Available as a virtual or physical appliance
■■ Installation, configuration and maintenance included as service
■■ Hosting of public key in shared ZixDirectory
■■ Automatic decryption from ZixGateway and ZixMail® customers
■■ ZixCorp lexicon scanning and compliance alerts of unsecure outbound email 

with sensitive information

About Zix Corporation

Zix Corporation (ZixCorp) provides 
the only email encryption services 
designed with your most important 
relationships in mind. The most 
influential companies and 
government organizations use the 
proven ZixCorp® Email Encryption 
Services, including WellPoint, the 
SEC and more than 1,200 hospitals 
and 1,600 financial institutions. 
ZixCorp Email Encryption Services 
are powered by ZixDirectory®, the 
largest email encryption community 
in the world. The tens of millions 
of ZixDirectory members can feel 
secure knowing their most important 
relationships are protected.

For more information 
about ZixAccess, 
visit support.zixcorp.com and 
click on Knowledge Base.
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ZixCorp Customers

Your Community of Interest; Business Partners, Vendors, Customers

Recipient
[Your Employee]

corp


