U.S. Export Administration Regulations

ZixCorp® software products contain encryption technology that is subject to the U.S. Export
Administration Requlations (“EAR”) and other laws. EAR information is summarized below:

License/
License ENC
Product ECCN Exception Unrestricted? | CCATS

ZixMail® 5D002 ENC Yes G016262
ZixMessage Center™ (ZixPort®) 5D002 ENC Yes G019796
ZixGateway® (including OpenPGP 5D002 ENC No G047556
Gateway, S/IMIME Gateway,
ZixDirect™, and ZixDirect™ client)
ZixWorks™ 5D002 ENC Yes G029666
Definitions

CCATS - Commodity Classification Automated Tracking System, a reference number
assigned by the BIS to products that it has classified or reviewed under the EAR.

ECCN - Export Control Classification Number, designating a category of commodities,
software or technology listed in the Commerce Control List of the EAR.

ENC - License Exception ENC.

ENC Unrestricted — A classification under License Exception ENC that may be granted by
BIS. Formerly, “retail” classification.

Disclaimers

This page is not legal advice and does not comprehensively state the export rules that apply to
encryption products. You, and not Zix Corporation and its subsidiaries (“Company”), are
responsible for exporting, re-exporting, distributing and importing ZixCorp products in
accordance with the requirements of the EAR and the laws of other jurisdictions. You are
advised to seek legal advice, and to consult the EAR and the U.S. Bureau of Industry and
Security (BIS) Encryption Export Controls Division, before exporting, re-exporting,
distributing or importing ZixCorp products.

Use of the information on this page is at the user’s own risk and is without recourse to the
Company. The Company makes no representations or warranties as to its accuracy or
completeness. The Company is not responsible for any fines, damages, whether direct,
consequential, incidental or otherwise, or any costs suffered by any person as a result of using
or relying upon this information.

This information is current only as of its publication date. The Company undertakes no
obligation to update or revise this page.

Contact Information

Zix Corporation Legal Department, 2711 N. Haskell Avenue, Suite 2200, Dallas, Texas
75204-2960, 214-370-2000.
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